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Important:

Please read through these instructions carefully prior to initial operation, paying 
special attention to the safety notices. Damage resulting from failure to comply with 
the operation manual is not covered by the warranty. Keep this document in a safe 
place until you dispose of the product and pass it on should you sell your property. 
It also contains information on maintenance and repairs.

These windows/roller shutters have been supplied and installed by a qualified Weru 
dealer. Repairs and dismantling must always be carried out by trained specialists. 
Do not make any modifications yourself. Safe operation would then not be guaran-
teed.

The illustrations shown are intended as examples. The manual also applies to other 
types of windows/roller shutters.

General hazard warnings

It is essential that you observe the following instructions on handling windows and 
blinds. Incorrect handling of windows and roller shutters is considered misuse 
and can lead to hazardous situations. Claims of any kind ensuing from incorrect 
handling or improper use of the windows and roller shutters will not be accepted. 
The following hazard sources must be observed during proper use of the windows 
and roller shutters:

Risk of injury if body parts become trapped between leaf and 
frame

Risk of injury from the effects of wind
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Risk of falling through an open window, especially in house-
holds with children

Misuse - i.e. improper product use - of windows and roller shutters exists in par-
ticular if

additional loads act on the window leaf and window handle

the handle is actuated beyond the direction of rotation

the window leaf is pushed improperly or in an uncontrolled 
manner, e.g. by wind, against the reveal in such a manner 
that the fittings, frame materials or other window components 
become damaged or destroyed, or consequential damage 
can ensue

objects are moved into the range of opening, thus preventing 
proper use

the window leaf is opened in the rotational position when 
there are strong air movements
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Operating instructions for windows:

Standard design

Turn and tilt design

Move the handle into the horizontal position (a). 
The window is unlocked; the leaf can be fully 
opened into the rotational position.

Close the leaf. Move the handle upwards (b). 
The window is unlocked; the leaf can be tilted.

Close the leaf. Move the handle downwards (c). 
The window is closed and locked.

Turn design

Move the handle into the horizontal position (a). 
The window is unlocked; the leaf can be fully 
opened into the rotational position.

Close the leaf. Move the handle downwards (b). 
The window is closed and locked.
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Casement design

Open the master leaf (1), as described for the 
turn/tilt design.

Open the slave leaf (2) by pushing the release 
button (a) and fold down the lever into its 
end position (b; opening angle approx. 135°). 
The window is unlocked; the leaf can be fully 
opened.

Close the slave leaf (2). Fold lever back into the 
original position (a). The window is closed and 
locked.

Caution: The slave leaf must be closed and 
locked before the master leaf is closed. Failure 
to do so may cause damage to the release 
button.
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Tilt and fan light design

Move handle downwards (a). Window is un-
locked. The window can be tilted.

To move the leaf into the cleaning position, the 
laterally-mounted restrictors must be disen-
gaged.

Open the tilt leaf; support the opened leaf and 
rotate the safety cam (1). Unhook the main 
arm (2) and slowly turn up the leaf as far as it 
will go.

To hook in, follow the instruction in the reverse 
order.

Caution: Before the main arm is unhooked, it 
is essential to support the leaf. Otherwise, the 
leaf can strike the brickwork or the lower 
element and cause physical injury.

Pivoting window design

Move the handle upwards (a). Window is un-
locked; the leaf can be opened.

The leaf can be locked for venting. This requires 
the handle (when the leaf is open) to be rotated 
into the horizontal position until the journal (1) 
of the handle turns into the pocket (2) in the 
window frame.

To close, release the lock, fully close the 
window and return the handle to its original 
position (b).

3. Swing fully upwards

2. Unhook

1. Rotate



 Page 8

Parallel tilt and slide door design

Move the lever downwards into the horizontal 
position (a). The door is now automatically in a 
locked tilt position.

Move the lever downwards (b). The door is 
unlocked and can be pulled into the desired 
opening position. Lever springs back into the 
horizontal position (a).

Slide the door towards the locking point until it 
automatically engages in the tilt position. Push 
the door onto the frame and rotate the handle 
upwards (c). The door is closed.

Lift/slide door design

Move the lever downwards (a). The door is 
unlocked and can be pulled into the desired 
opening position.

Push the door back to the frame.
Move lever upwards (b). 
The door is closed and locked.

Caution: Risk of becoming trapped when push-
ing the leaf.
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Bi-folding door

Opening:
Open the lock by turning the key.

Move the lever into the horizontal position (a). 
The folding elements are unlocked.

Open the leaf by applying pressure to the han-
dle and push the leaf into the desired position. 

Closing:
Pull the leaf into the element frame at the han-
dles.

Move the lever downwards (b). The folding ele-
ments are locked.

Close the lock by turning the key.

Caution: Never reach into the bend area of the 
element leaf when opening and closing. Risk of 
becoming trapped.
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Additional designs

Child lock design

This design is recommended especially for 
schools, crèches, single and multiple dwellings 
with children, and retirement homes. Here, the 
tilt function takes priority over the turn function. 
The turn function can be activated only by turn-
ing the key.

Move the handle into the horizontal position (a). 
The window is unlocked; the leaf can be tilted.

Close the leaf and turn the key. Move the han-
dle upwards (b). The window is unlocked; the 
leaf can be fully opened into the turn position. 

Close the leaf. Move handle downwards. The 
window is closed and locked. 
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Safe&Go design

Thanks to a special fitting, the Safe&Go design 
allows the room to be ventilated with the win-
dow locked.

Move the handle into the horizontal position (a). 
The window is unlocked; the leaf can be tilted.

Move the handle upwards (b). The window is 
unlocked; the leaf can be set in the parallel 
position. 

Move the handle back into the horizontal posi-
tion (a). The window is unlocked; the leaf can 
be fully opened into the turn position. 

Close the leaf. Move the handle downwards (c). 
The window is closed and locked. 

Note: The opening position can be achieved 
only by turning the handle downwards (b) into 
the middle position (a).
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Window lock

The activated window lock prevents the leaf 
from being opened. This is the only way to 
move the leaf into the tilt position. If the window 
lock is opened using the key, the window can 
be fully opened.

Activated window lock:
Turn position disabled
Move the handle upwards (b). The window is 
unlocked; the leaf can be tilted. 

Window restrictor

The window restrictor prevents the window 
from slamming during strong winds.

Open the window as described for the turn/tilt 
design above. When the leaf is in the desired 
position, move the handle from the horizontal 
position (a) into the lower position (b). The leaf 
is locked and remains in the desired position. 
To release the lock, move the handle back 
into the horizontal position (a). The leaf can be 
moved or fully closed again. 
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Multi-gap ventilation

The multi-gap vent limits the tilt position of the 
leaf in 4 different gaps. If the leaf is to be fully 
opened in the tilt position, the gap vent must be 
unlocked. 

Locking the gap vent:
Open the leaf slightly in the tilt position. Move 
the handle to approx. 30° until it locks in the 
turn position. 

Unlocking the gap vent:
Move the handle upwards (b) and close the 
window. Move the handle into the horizontal 
position (a). The window is unlocked; the leaf 
can be opened.

The leaf can be limited in 4 different gap vents.

Comfort fitting

The comfort fitting is especially beneficial for old 
or handicapped people. The handle is mounted 
on the lower window leaf, making it easy to 
reach. The handle can be operated without 
great effort. 

Move the handle upwards (a). The window is 
unlocked; the leaf can be fully opened in the 
turn position. 

Close the leaf. Move the handle to the right (b). 
The window is unlocked; the leaf can be tilted. 

Close the leaf. Move the handle to the left (c). 
The window is closed and locked.

Air vent 30°

Rotated position

Right connected leaf

Left connected leaf
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General safety instructions for electrically or manually 
operated roller shutters:

Roller shutter operation in stormy weather
 
Close your windows in strong winds. In windy 
conditions, the roller shutter should be either 
completely open or completely closed. Make 
sure no draughts can occur even if you are 
away.
Note: Closed roller shutters cannot withstand 
every wind load when windows are opened.
Caution: The stated wind speed is warranted 
only when windows are closed.

Roller shutter operation in warm weather
 
When using roller shutters as sun protection, 
we advise you not to close them fully, as this 
guarantees rear ventilation. In the case of PVCu 
roller shutters, the risk of deformation is also 
reduced.

Roller shutter operation in cold weather

Roller shutters can freeze in frost. Avoid forced 
operation and refrain from opening or closing 
shutters that have frozen up.
Note: The shutters can be operated again once 
they have thawed.
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Improper use 

Do not load the product with additional weights.

Movement range of the roller shutter

Closure should not be obstructed.
Note: Make sure no obstacles can block the 
movement range of the roller shutter.

Incorrect operation

Never push up the roller shutter. This could 
cause malfunctions.
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Special instructions for electrically operated roller shutters

Restrict access to the controls

Do not allow children to play with the controls, 
such as the handheld transmitter or switch for 
the roller shutter. Handheld transmitters must 
be kept out of children's reach.

Procedure in winter

With automatic controls, shut off the automatic 
system if there is a threat of freezing.

Automatic roller shutters in front of
balcony and patio doors

If a roller shutter which is connected to an 
automatic system is installed in front of the only 
access to your balcony or patio, you can lock 
yourself out.
Note: Switch off the automatic system after 
using the balcony or patio. This will prevent you 
from being locked out.

Actuating with switch, transmitter
and automatic controls

See enclosed instruction(s).
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Special instructions for manually operated roller shutters 
with belt operation

Opening/closing the roller shutter
(general procedure)

When opening, slowly actuate the belt in the final 
third of the operation. The roller shutter should 
not forcibly strike upwards. When closing, slowly 
actuate the belt in the final third of the operation. 
Never let go of the belt.
Note: Never actuate the belt abruptly.

Opening/closing the roller shutter

Always pull the belt equally and vertically down-
wards or out of the winding house.

Special instructions for manually operated roller shutters 
with crank

Opening/closing the roller shutter
Before fully opening, slow down the rotational 
movement of the crank. The roller shutter 
should not forcibly strike upwards. Before fully 
closing, slow down the rotational movement 
of the crank. As soon as you feel a resistance, 
stop rotating.
Note: Avoid excessive deflection of the crank 
rod. This leads to stiffness and undue wear.
Caution: Do not continue to forcibly rotate the 
crank when the roller shutter is fully open. As 
soon as you feel a resistance, do not continue 
rotating the crank downwards when the roller 
shutter is fully closed.
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Care instructions for windows

Your Weru window will provide many years of pleasure when you observe the fol-
lowing care instructions: 

PVCu profiles:
Normal dirt can be simply removed with lukewarm water and a mild household 
cleaner (e.g. dishwashing liquid). Commercially-available soft, non-abrasive house-
hold cloths can be used for this purpose. Microfibre cloths can leave behind fine 
scratches on the window surface. Never wipe away dirt dry. This can cause scratch 
marks on the surface. In addition, the PVCu becomes electrostatically charged and 
attracts more dirt. 

In some regions, the above-average air pollution causes stubborn adherent de-
posits that are difficult to remove. To prevent heavy dirt deposits, we recommend 
regular cleaning and care of the window.

Only use a little detergent or wipe down with clean water afterwards. Residual 
detergent on the windows forms a coating, on which more dirt can accumulate. In 
especially difficult cases, obtain a special PVCu detergent from your Weru dealer. 

Never use abrasive detergents or chemical cleaners and solvents such as ac-
etone or benzene.

Aluminium profiles: 
Clean the aluminium profiles at regular intervals; this way you will remove the 
aggressive substances which would attack aluminium surfaces over a prolonged 
period of time. Simply remove normal dirt e.g. dust and dirt marks using lukewarm 
water. For aluminium profiles too: never wipe away dirt dry and do not use abrasive 
cleaning agents, which could cause scratches. 
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Seals:
The seals are made from EPDM and are designed to be flexible. Clean these as 
you would the PVCu profile. Use a rubber care stick to keep the seals supple.
Important: Make sure that the seals do not change position. 

Glass:
Only use soft, non-abrasive cleaning cloths and lukewarm water, to which you can 
add a small amount of household detergent. Metallic objects (e.g. razor blades) 
and abrasive cleaners (scouring pads etc.) cause scratches on the pane and must 
therefore not be used.
In this case too: use only a small amount of detergent to avoid residual detergent 
on the panes. 

Fittings:
The marked lubrication points must be lubri-
cated at least once a year to maintain the free 
movement of the fittings. 
Positions A, C, D = function-relevant lubrication 
points.

Note: The fitting diagram shown does not necessarily correspond to the installed 
fittings. The number of locking positions varies depending on the size and design 
of the window leaf. 

Caution! Risk of injury. The window can fall when being unhooked 
and cause injury. Do not unhook the window for maintenance work.
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To maintain the free movement of the fittings, 
the strike plates must be lubricated once per 
year. 

1.  Lubricate strike plates (C) on the entry sides 
with industrial Vaseline or alternative resin 
and acid free grease. 

2.  Grease the sliding surface of the striking bolt 
(D) with a resin and acid free oil (e.g. multi-
function oil, sewing machine oil).  Suitable 
grease and oils can be obtained from a Weru 
dealer or in DIY and car part stores.

Ventilation instructions

To save heating energy, the building envelope of houses and apartments are 
always designed sealed. This "sealed" design inhibits an adequate natural air ex-
change. It is therefore necessary to open the window 3 to 5 times per day to allow 
fresh air in the room and humid, used air to escape outside. The so-called vertical 
transverse flow system is the ideal solution here. Open the leaves of at least 
2 opposite windows. After 3-5 minutes, an adequate air exchange has occurred 
and you can close the windows again. 

Never place the windows in the tilt position permanently during the cold season. 
Large amounts of expensive thermal energy would escape and the window reveal 
would cool down severely enough to present the risk of mould formation. We rec-
ommend the use of a digital thermometer/hygrometer for checking purposes. This 
indicates the temperature and humidity levels in the rooms. 

Ideally these are 20 to 22°C and 50% rel. air humidity.

Another tip: Reducing the room temperature by 1°C can cut energy costs by up 
to 6%. 
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General maintenance and care instructions for roller 
shutters

Care

To keep your roller shutters looking good and 
working well over the long-term, we advise you 
to clean the surface of the roller shutter and the 
lateral guides on a regular basis and at least 
once per year.
Note: Remove dirt or objects from the guide 
rails. Clean the surfaces using an appropriate 
cleaner. The inspection opening must be acces-
sible at all times! Never lubricate the housing, 
decor, motor or rails!

Opening/closing the roller shutter

Regularly inspect the roller shutter and operat-
ing elements for signs of wear and damage and 
the product itself for rigidity.
The inspection or maintenance of electrical 
parts must always be carried out by specialist 
companies. Further maintenance work, such as 
setting the limit positions, for example, can only 
be undertaken by trained specialists. Only use 
genuine spare parts.
Caution: Do not use roller shutters that require 
repair.



 Page 22

Notes
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Notes
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